
Return Policy

At Locklear Thomas, each pair of
footwear is handcrafted and made to
order with care and intention. Because
of the custom nature of our products,
we do not accept returns for reasons
related to fit, style preference, or
change of mind.

Returns are only accepted in the
following cases:

If you receive the wrong item.
If your order arrives damaged.

If your item meets one of these
conditions, please contact us at
info@locklearthomas.com within 7 days
of delivery with your order number and
photos of the issue. We’ll be happy to
arrange a replacement or issue a
refund where appropriate.

Thank you for supporting slow fashion
and handmade tradition — your
understanding helps us honor the craft
and communities behind every pair.


